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WARENESS OF CONSUMER RIGHTS AND ITS IMPACT ON
THEIR SATISFACTION WITH THE BRANDED CONSUMER
GOODS

Dr. Hanadi M.O.S. Gamrh' and Najwa S.S. Al-Lehyani?

1. Associate professor of Housing and Home Management

2. Department of Housing and Home Management
Abstract:

The research aims at reaching the type of correlation between
Awareness of consumer rights and satisfaction with the branded
consumer goods. This research applied the descriptive analytical method
and the application was made on a purposive sample where its number
was (300) consumers.

The most important results of the research were as follows:

1- There is a positive correlation between Awareness of consumer rights
axes and the questionnaire axes of satisfaction with the branded
consumer goods as the correlation coefficient value reached (0.704)
and at a level of significance of (0.01).

2- There are statistically significant differences between the average
scores of the sample persons concerning their awareness of their rights
at a level of significance of (0.01) according to the study variables
(sex, educational level, age, monthly income).

3- There are statistically significant differences between the average
scores of the sample persons concerning satisfaction with the branded
consumer goods at a level of significance of (0.01) according to the
study variables (sex, educational level, age, monthly income).

4- It was found that the educational level is one of the most affecting
factors on Awareness of consumer rights with a percentage of 69.8%,
followed by the age factor with a percentage of 62.1% and then the
work nature factor with a percentage of 57.2%.

5- It was found that the monthly income is one of the most affecting
factors on satisfaction with the branded consumer goods with a
percentage of 77.1%, followed by the work nature factor with a
percentage of 65.4% and then educational level with a percentage of
60.1%.
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The most important recommendations of the research were as
follows:

1- Paying attention to increase consumers' awareness of their rights and
duties through various mass-media, educational institutions and
competent government authorities and directing them to the correct
way in shopping process.

2- Educate institutions and business organizations need to listen to the
consumer good, and work to please him, and gain confidence, by
considering it as an essential partner in the development of enterprise
products.

Keywords: Awareness of consumer rights, consumer satisfaction and

brands
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