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Abstract:

The importance of the study lies in clarifying the functions of
telecom operators and their ability to communicate effectively with
the public and drawing a realistic picture about the
telecommunications companies and their management through the
perspective of their employees as they are the beneficiary of the
development of such departments. This study aimed to identify the
reality of communication operators in the telecommunications
companies, and explain the role played by the communication
officials in building a good reputation among the external public

about the telecom companies. The research produced :

* Telephone messages sent by callers to the public were the first
means they used when communicating with the outside audience,
followed by personal contact, social media sites, television ads,

newspapers and magazines, and e—mail.

* The modern communication means helped the interaction with the
public and the speed of access to it and the accuracy and speed
of completion of the work (100%), and develop the capabilities of
the company permanently (83.3%), and support interaction

between senior management and employees by (62.8%).
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