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Abstract:

This study aims to achieve a primary goal, which is to understand how robot
journalism is employed in the production and publication of news stories on Arabic
and foreign websites and its implications for professional performance. It also seeks
to identify the mechanisms used by the studied sites in applying robot journalism
technology, as well as to monitor and analyze the readiness of media institutions to
deal with artificial intelligence technologies in robot journalism through editing and
crafting news stories, writing articles and news, and creating journalistic templates.
The study belongs to descriptive studies and relied on the media survey method, an
electronic questionnaire, interviews, and focus groups to collect data from a random
sample of the communicators at the three sites of the study. The study was based on
the unified theory of acceptance and use of technology as a theoretical framework.
The study sample consists of the news websites Cairo 24, Al Bayan (UAE), and BBC
NEWS, where a random sample was chosen to represent the three electronic sites,
totaling 100 respondents. The study reached a number of important findings, includ-
ing: the positive impact that robot journalism imposes on the professional perfor-
mance of workers in journalistic institutions, as well as the identification of several
platforms, software, and technologies used in editing, publishing, and analyzing jour-
nalistic arts through robotic technology. The results also indicated that the robot tech-
nology has been well-received by the audience due to its credibility and speed in de-
livering news. Additionally, it was found that the relationship between the human el-
ement and robot journalism is a complementary one, and the respondents see it as dif-
ficult to replace human journalists in news sites with robot journalists.
This study aims to achieve a primary goal, which is to understand how robot journal-
ism is employed in the production and dissemination of news stories on Arabic and
foreign websites, and its implications for professional performance. It seeks to identi-
fy the mechanisms used by the studied sites in applying robot journalism technology,
to examine the nature of the relationship between robot journalism and human jour-
nalists, and to monitor the positive and negative impacts resulting from the use of ro-
bot journalism technology in news websites, as well as the benefits or value it has
added to these sites. Additionally, it aims to assess the readiness of media institutions
to engage with artificial intelligence technologies in robot journalism through the ed-
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iting and crafting of news stories, writing articles and news, and creating journalistic
templates, while uncovering the new practices imposed by these technologies. This
study belongs to descriptive research studies and relied on a media survey methodol-
ogy, an electronic questionnaire, interview techniques, and focus groups to collect da-
ta from a random sample of communicators from the three websites in the study
sample. The study population consists of the news websites Cairo 24, Al-Bayan
(UAE), and BBC NEWS. The random sample was chosen to represent the three elec-
tronic sites, comprising 100 respondents. The study also utilized the unified theory of
acceptance and use of technology.

The study reached a few findings, the most important of which is the positive
impact that robot journalism imposes on the professional and ethical dimensions of
workers in journalistic institutions. The respondents see it as difficult to exclude hu-
man journalists from news sites and replace them with robot journalists. The study
also identified several platforms, software, and technologies used in editing, publish-
ing, and analyzing journalistic arts using robot journalism technology. Additionally,
the results indicated that the technology of robot journalism has been well-received
by the audience due to its credibility and speed in delivering news. Furthermore, the
findings suggest that the relationship between human elements and robot journalism
1s a complementary one.

Keywords: Robot journalism - Artificial intelligence - Arabic and foreign websites -
Professional performance - Content and communicator.
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