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The Use of Smart Applications in Enhancing the Quality of Decision-Making
for Household Tasks and Its Relationship to Achieving Work-Family Balance
Among Working Housewives

Abstract

The research mainly aimed to study the relationship between the use of smart
applications in improving the quality of decision-making related to household
tasks—through its dimensions (speed of decision-making, accuracy of decision-
making, objectivity, and effectiveness of results)—and achieving work-family
balance through its dimensions (work interference with family responsibilities,
family responsibilities interfering with work, and mutual enhancement of family
and work) among working housewives. The research tools included a general data
form for the working housewife, a questionnaire on the use of smart applications in
improving the quality of decision-making related to household tasks, and a
questionnaire on work-family balance, The study tools were applied electronically
to a purposive sample of 150 working housewives from different socioeconomic
backgrounds in Alexandria Governorate. Data were collected and analysed using
the Statistical Package for the Social Sciences (SPSS) Version 23. The results
showed that most working housewives (80%) have a moderate level of using smart
applications to improve the quality of decision-making related to household tasks.
More than half of the working housewives (58.7%) showed a moderate level of
work-family balance. Furthermore, a statistically significant positive correlation
was found at the 0.001 level between the overall use of smart applications to
enhance the quality of household task decision-making and the overall work-life
balance among working housewives. The results also indicated that the nature of
the housewife’s job and the number of her working hours were variables that
showed variation among working housewives, Additionally, it was found that the
influencing variables on work-life balance for working housewives, in order of
their sequence and importance, were the use of smart applications in enhancing
decision-making accuracy and the age of the working homemaker.
Keywords: Smart applications — Decision quality — Household tasks — Work-
family balance — Working housewives
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